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Research of Importance-Performance Analysis Method on
Comprehensive Quality Evaluation for Troops Vehicle Maintenance Unit

Wu Qiaoyun, Zhao Yunfeng, Men Jun
(Department of Equipment Support, Military Transportation University, Tianjin 300161, China)

Abstract: In order to actually evaluating the comprehensive maintenance quality of troop vehicle maintenance unit
(TVMU), this paper puts forward an importance performance analysis method (IPA). The author construct the
correspondent assessment index system, as to applying the IPA method, comprehensive maintenance quality of TVMU have
been conducted. The results show that the revised importance performance analysis is consistent with objective situation,

which can be used to better guide TVMU decisions.
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